
 

 
 

How to Wipe A Blackberry Device 

Overview 
 
This guide explains how to wipe all the information on your Blackberry handheld 
 

1. On the home screen of your blackberry, Click SETTINGS. Please note: 
Depending on your device theme, this menu may also be called options. 

 
 

2. Once you are within SETTINGS, Highlight SECURITY OPTIONS and click 
the track wheel. 

 
  
3. Once you are within SECURITY OPTIONS, Highlight GENERAL SETTINGS 

and click the track wheel. 

 
 



 

 
 

4. Once you are within GENERAL SETTINGS, click the track wheel to bring up 
the menu screen, highlight WIPE HANDHELD and click the track wheel. 

 
 
 

5. You will be asked to confirm that you want to wipe your device. Click 
CONTINUE. 

 
 
 

6. You will be asked again to confirm that you wish to wipe your device, by 
typing in the word “blackberry”. Once you have typed this in, click the 
trackwheel again. 

 
 

7. Your device will begin to wipe 
 
END 


	Overview

