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Managed Exchange - Product Summary - May 2006

The “Managed Exchange” range of products is brought to you by IT Energy — specialist I.T. providers
since 1995. We specialise in top of the range email application hosting, email disaster recovery and
first-class mobility solutions for small companies. We can help whether you require a totally outsourced
solution or something to supplement what you already have.

Short Overview of Products

1. TOP-OF-THE-RANGE EMAIL HOSTING

This is our flagship product range. We provide simply the best email hosting solution in the UK. Best
means the most customisable, the best support and the best technology currently available. Solutions
start with single-user POP3 and go up to full feature group email using Microsoft Exchange,
Enterprise Blackberry and Windows Mobile 5.

Discover the liberating experience of allowing experts to manage your email for you, in a totally secure
environment. You don’t need any infrastructure other than an internet connection and a PC and you
don’t need any software.

The full-feature service starts at £12.95 per mailbox per month, includes 250MB storage and can be

supplemented with Enterprise Blackberry for £8 a month. A great many customisations and group
features are available.

2. MAILPROTECT

Ok, so you have your own email system, you love it and have become fantastically dependent on it. As
a matter of fact, the business could not function without it. So what happens if the server melts down or
the building burns to the ground..? This is not something tech support can always fix.. and if they can, it
might take some time.

MailProtect gives you the peace of mind to know that in a disaster scenario your email service can be
up and running again, on a hosted platform, within 4 hours (or instantly if you take the premium
service)

Pricing starts at £5 per user per month and can include restoration of service to mobile devices such as
Blackberry and Windows Mobile 5 compliant devices. Minimum term is 12 months.
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3. EILESHARE

How do you share files (MS-Word, Excel etc.) between your colleagues? How do you do this if you
don't all work from the same office, or for that matter, how do you access them when you go away?
There are solutions, but it would be nice to have a simple solution.

Our FileShare service offers online storage of your files and access to them via a mapped drive in
Windows Explorer. You can copy and paste files to central storage for sharing or just for backup in case
you loose something critical. Much easier than setting up servers and VPN'’s, and you can use it from
any internet enabled location.

Pricing starts at £5 per user per month. Requires connector software that starts at £45 for a simple
once-off install

4. ONLINE BACKUP

Backup your server-based or PC-based data to an Internet data-centre. This is an advance on
traditional tape backup in that data is stored off-site, and hence protected in a disaster scenario.
Furthermore, backups take place automatically and from any internet-enabled based location - a great
advantage for travelling laptop users.

Online backup is ideal for daily storage of data for backup purposed only. If you need regular central
access to files shared between mobile or remote users, please see the ‘FileShare’ section.

Pricing starts at £12.50 for a single PC with 2Gb of online backup storage.
Server solution starts at £55 per month. Minimum term is 12 months

Contact us for more information or a price list on any of the products listed above

Operations TeamManaged Exchange / IT Energy
0870 2249561
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